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NOTICE TO DEFENDANT;
{AVISO AL DEMANDADQ):

GLENDALE HAN kilk Prsanmcy: prepre | ORIGINAL FILED
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Ve lusive SEP 2 8 7007
YOU ARE BEING SUED BY PLAINTIEF:
(LO ES TA DEMANDANDO EL DEMANDANTE); LOS ANGELES
TR Comand, SUPERIOR COURT

You have 30 CALENDAR DAYS aftar this summons and legal papers are sarved on you to flla a written response at this court and have a
copy sarvad on the plaintiff. A lotter or phona call will not protect you. Your writtan respanse must be in proper legal form If you want the
tourt ko hotr your case. Thoro may be a court form that you can use for your response. You can find theao court forma and more
information at tha Cajifornia Courts Online Self-Help Canter (www.courtinfo.ca.govisaifhelp), your caunty law llbrary, ar the courthouss
nearast you. If you cannot pay tha flling fem, ask tha court clark for g fow walvar form. i you do not flle your reaponse on time, you may
lose the case by default, and your wages, manay, and proparty may be taken without further warning from the court,

Thera ats other lagal requiremonts. You may want to call an attarney right away, If you do not know an attarnay, you may want to eall an
attormay rifarral service. If you cannot afford an attorney, you may be aligible for fraa lagal sarvices from a nonproflt legal servicos
program. You can locata thess nohprofit groups at tha California Logal Sarvicea Web =it {www.lawhelpcalifarnia, org), the Callfornia
Courts Onlina Self-Halp Centor (www.courtinfo.ca.goviselfhelp), or by contacting your local court or county bar associatlon.

Tionw 30 DIAS DE CALENDARIO despubs de que Ie entreguen esta citacién y papeles legates para Prosemiar uria respuests por ascriio
an asta corte y hacer qua se entregue yna copla al demapdants, Una carts o uns liemada telefénica no o protegen. 5u respyesta por
oscrito tiehe quo estar en formato fegal corrocto sl desen que procesen su caso on Ia corte. Es posible que hayn un formuinrlo gue ysted
pueda usar para su respuests, Puede encontrar ectos formularlos da Ia corts y miis Informacién on ol Centro da Ayuds da las Cortes da
California (www.courtinfo.ca.gov/selfhelp/espancll), en Ia biblioteca de leves de su condado o en Ja corta quoe fe queda mig carca. Sino

' puede pagar In cuota de presenmcidn, pida al secratario do Ia corte qua la dé un formularlo de exencién de pago de cuotas, 5ino prosenta
£ respurests o tlampe, puede perdar ol caso por incumplimiento y la corte le podrd quitar su sueldo, dinero y blenes sin mis advertencia.

Hay otros mquisitos legalys. Es rocomendabie gun limme a un abogado inmedistamente. 5! no conoee 8 up akogado, puede Hlamar a un
sarviclo de remisidn a abogados. 51 no pueda pagar & urn abogado, es poesible que cumpla con los raquisitos para abtener serviciog
fegales gratuitos de un progroma do zervicios lagales sin Anes de lucro. Pueda encontrar astos grupos sin fines de luero en ol sitio web da
Callfornia Legel Servicas, www.iawhelpealifornia,org), en of Cantro da A yudn de las Cortas dy Californis,
(www.courtinfo.ca.gov/selthelp/aspanal)) o ponidndoss en contacto con s corte o ol colagio de abogarins focalex.

asewmsenb T (45 613

The name and address of the court 1.
(El nombre y direccidn de la corta es):

Superior Court of California, County of Los Angeles
North Central District, Glendale Courthouse

600 East Broadway, Glendale, CA 91206 S
The narme, address, arid telephone number of plaintiffs attorney, or plaintiff without an attornay, |s:

(El nombre, la direccitn y el nimera de teléfono del abogado del demandsrite, o del demandante que no tiene ahogado, es):
Theodore A. Pinnock, Esq., SBN: 153434, PINNOCK & WAKEFIELD, A.P.C.

3033 Fifth Avenue, Suitc 410, San Diego, CA 92103, Telephone: (619) 858-3671, Facsimile: (619) 858-3646

oare: SEP 2 8 2007 J0HN 4. CLARKE, CLERKSIk, by _SENNIFER YOUNG. DEPUTY ClLERKiy

{Fecha) {Secratario} (Adjunto}
(For proof of service of this summons, use Proof of Service of Summaons (form PO3-070).)

(Fara prueba de entrega de esta citatién use ol formularia Praof of Servica of Summons, {POS-010)).

NOTICE TO THE PERSON SERVED: You are served

AL 1, as an individual defandant,

2. as the person sued under the fictitious name of (specify):

3 on behaif of {specify): (A\EN N\,B-ﬂ"m\] v ?WNQMW

under: ] CCP 416,10 {corporation) [] CCP 416.60 (minar)
__] CLP 416.20 (defunct corporation) [ 1 CCP418.70 (conservates)
[ CP 418 40 {association or partnership) [ CCP#16.90 (authorzad person)
other (specifp):

4. [__] by persanal delivery on (date):

Page 1 of 4
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SUPERIOR COURT OF CALIFORNIA  (RIGITR CFIEED
- COUNTY OF LOS ANGELES SEP 2 8 2007
COURTHOUSE ADCRESS:  Glendale Superijor Cour
FLAE?N?lg East Broadway, Giéndale. CA 91120,5—“ NGELES
DEFENDANT, \/Tl M CO rm—L) " JUS‘F&:’R%OR LOURT

BLEUDALE. HAD Ku FrARmAeY, ered [

NOTICE OF CASE MANAGEMENT CONFERENCE EC 045613

TO THE PLAINTIFF(SYATTORNEY(S) FOR PLAINTIFF(3) OF RECORD:

You are orderad to serve this notice of haaring an all parties/attorneys of record forthwith, and meet and canfer with alt
parties/attorneys of record about the matters to be discussed na tater than 30 days befare the Case Management Conference.

Your Case Management Conferance has heen scheduled at the courthouse address shown above on:

L0,
ate.l | {1} Time: 8:30a.m. Div./Dept.: DKE\\
Pat 2' ] i O 27 T Dept )

Fursuant to California Rules of Court, rules 3.720-3.730, a completed Case Management Statement (Judiclal Council form #
CM-110)} must be fited at least 15 calendar days priar to the Case Management Canference. The Case Management Statement
may be filed jointly by all patties/attorneys of record or individually by each party/attomey of record. You must be familiar with the
case and be fully prepared to participate effectively n the Case Management Conference.

At the Case Management Conference, the Court may make pretrial orders including the following, but not limited o) an order
estabiishing a discovery schedule; an arder referring the case to Alternative Dispute Resalution (ADR); an order reclassifying the
case; an arder dismiasing fictitiousfunnamed defendants; an order setting subsequant conference and the trial date; ar other
orders to achieve the goals of the Trial Court Delay Reduction Act (Gov. Code, § BB600 el aey,)

Notice is hareby given that If you do nat file the Case Management Statement or appaar and effectively parficipate at the Case
Management Conference, the Court may Impose =anctions, pursuant to LASC. I Ruia 7,13, Code of Civit Procedure
sections 177.5, 578.2, 583.180, 583.360 and 583 A10, Government Code secilon 08, subdivision (b), and California Rules of
Court, rule 2.2 et seq.

SEP 28 2007

Dated: Coleman A. Swart

Ju 'r:ial Officer

CERTIFICATE OF BSERVICE

I, the below named Executive Officer/Clerk of the ahovae-entitled court, do hereby ceriify that | am not 2 parly fo the cause
herait, and that ot this dats | sarved the Notice of Case Management Conferance upan each party or counsel named helow:

] by deposling in the United Stales mai at the courthouse in , Califarnia, one copy of the onginal
filed herain in 2 eeparate sealed envelope to each address as shown below with the postage thereon fully prepaid,

IZ] by personally giving the party notice upon filing of the complaint.

JOHN A, CLARKE, Executive/Officar Clerk

‘ JENMIFER YOUNG DEPU“"Y GlLERK
’ Deputy Clerk

Dated:

LACIV 132 (Rev, 81/0T} NDTICE OF Cal, Rules of Caurt, reles 3,720-3,730
LASC Approved 10-03 CASE MANAGEMENT CO NFERENCE LASC Local Rules, Chapter Seven



.
RESERVED FOR CLERK'S FILE STAMP

SUPERIOR COURT OF CALIFORNIA D FOR CLERKS
COUNTY OF LOS ANGELES ORIGINAL FILE

Narth Central District SEP 2 8 Luu/
600 East Broadway
Glendaie, CA 891205

NOTICE OF ORDER TO SHOW CAUSE
RE FAILURE TO COMPLY WITH TRIAL
COURT DELAY REDUCTION ACT CASE NUMBER |
BEC 045613

TO THE PLAINTIFF(S) AND/OR THEIR ATTORNEY(S) OF RECORD:

LOS ANGELES
SUPERIOR COURT

Pursuant to Callfomia Ruies of Court, Rule 3.110, all complaints shall be served and a proot of service thereof shall ba filed
withln 60 days of the date the complaint Is filad, unless the defendant makes an appearance within that 80 days. Plaintiff's

failure to meet this deadline may result in sanctions.

PLEASE TAKE NOTE that this matter |s set for an order o show cause why the plaintiff should not be sanctlnm\d for failure
to comply with the rules described abova on )

Date: ‘7’_,_, 2_,0-7 Time: 8:30 a.m. Dept, NC-D ANG-

Address: 600 East Broadway, Glendale, CA 91205

At such time and place, tha Court may'("l) Impase such sanctions as are authorized by law, Including dismissal for fallure to

prosecute (Code of Cvil Pracedurs Section 583.150 and Government Code S ction 68608(h)) and (2} make further
appropriate orders regarding the preparation of the cage for trial, I

PLEASE TAKE FURTHER NOTICE that no appearance is necessary at the hearing sat forth above If thera Ig (1) a proof of
service filed andfor (2) an appearance In the action (Le. by answer, demurrar, or maotion Abntesting jurisdlction) by each
namad defendant BEFORE the date set for hearing. Plaintiffs appearance is MAND/G ORY&‘ owaver, If any named
defendant remalns unserved at the date set for the hearing, / -

SEP 238 2007

Date

CERTIFICATE OF SERVICE
I, the below named Executlve Officar/Clerk of the above-entited eourt, do hersby cerlfy that | am not & party to the cause herofn, and that
on this data 1 served the NOTICE OF ORDER TO SHOW CAUSE RE FAILURE TO COMPLY WITH TRIAL COURT DELAY REDUCTION

ACT upon each party or caunsel named below:

G By deposhing in the United States mail &t the courthousa in » California, ane copy of the original filed
Nerain In 3 separate sealed envalope to each address as shown Belew with the postare thareon fully prepafd.

R by parsonally giving the party a copy of this notice upen fillng of the complaint,

[ 1 [ 1
L. ) J L ]
St 43007
Date: John A, Clarke, Exacutive /{Oficer ¢
. ' EBUTY CLERK
JEN&L[-FEH YOUNG © , Beputy Clerk

NOTICE OF ORDER TO SHOW CAUSE RE FAILURE TO COMPLY WITH TRIAL COURT DELAY REDUCTION ACT



THE SUPERIOR COURT -
NORTH CENTRAL DISTRICT

BC 045613

CASE NO.
TO ATTORNEY OF RECORD

ASSIGNED TO JUDGE CHARLES W. STOLL 1&:{;{;\ A\MATZ

FOR ALL PROCEEDINGS, IN DEPT. NGD / NCE
600 EAST BROADWAY, GLENDALE, CALIFORNIA 9120

Your case has been assigned to the Trial Delay Reduction Program in Los
Angeles County Superior Court. It is your responsibility as an attorney to
immediately familiarize yourself with the detailed provisions of Chapter 7, Los
Angeles Superior Court Rules. A reading of this notice does not relieve you of
these rules. The following critical provisions are summarized for your assistance
in avoiding immediate and severe rule violations,

APPLICATION

The Chapter 7 Rules shall apply to all civil cases flled in or transferred to the
North Central District, |

PRIORITY OVER OTHER RULES

All Court policy statements and policy manuals wnl! be applicable, if appropriate,

except to the extent that they are inconsistent with Chapter 7 Rules or any orders
made hereunder.

TIME STANDARDS
Cases filed in or transferred to the North Central District will be subject to

processing under the following standards:

Complaints: All complaints shall be served and a proof
of service shall be filed within 60 days of
filing.

Cross-Complaints; Without leave of Court first being obtained,

no cross-complaint may he filed by any
party after their answer is filed. Cross-
complaint and a proof of service shall be
filed within 30 days of filing date,



LOS ANGELES SUPERIOR COURT
CIVIL ALTERNATIVE DISPUTE RESOLUTION (ADR) PROGRAMS
[CRC 3.221 Informatton about Alternative Dispute Resolution]

The plaintiff shail serve a copy of the ADR Information package on each defendant along with the complaint.

ADR PROGRAMS

“Alternative Dispute Resolution (ADR)" is the term used to describe all the other options available for setiling a dispute
which once had to be settled in court. ADR processes such as arbitration, mediation, early neutral evaluation (ENE), and
setlerment conferences, are less formal than court and provide opportunities for litigants to reach an agreement using a
prabiem-solving approach rather than the more adversarial approach of litigation.

MEDIATION

ARBITRATION

ENE

SETTLEMENT
CONFERENCE

MEDIATION,
ARBITRATION
.4

ENE

SETTLEMENT
CONFERENCE

A neutral third party called a "mediator” helps participants in the dispute create thelr own resolution. The
mediator helps facllitate a digcussion in which the parties reach a mutually agreed upon zettlement.
Therefore, mediation allows for more creative resolutions to disputes than other ADR processes.

The Court Mediation Program is governed by Code of Civil Procedure sections 1775-1775.15, California
Rules of Court, Rules 3.850-3.868 and 3.870-3.878, Evidence Code sections 1115-1128, and Los
Angeles Supetior Court Rules, Chapter 12,

A neutral third party called an “arbitrator” listens to each side in the dispute present its case, The
arbitrator, who is an attorney, Issues a decision based on the evidenca. Aithough evidence is presented,
arbitration is a less formal process than litigation, The dedigion is non-binding unless the parlies agree in
writing to kinding arbitration.

The Court Arbitration Program is governed by Code of Civil Procedure sections 1141.10-1141.31,
California Rules of Court, Rules 3.810-3.830, and Los Angeles Superior Court Rules, Chapler 12,

A neutral third party catled an “evaluator” will provide the parties and their counsel, on a voluntary basis
and in a2 confidential session, the opportunity to maka summary prasentations of their claims and
defenses, Including key evidence. After hearing the presentations, the evaluator, who is an experienced
lawyer with subject-matter expertise, offers a non-binding evaluation.

The avaluator will also help clarify, narrow or eliminate issues, identify areas of agreement, offer case-
planning suggestions, and, if requested by parties, settlement assistance, Although settlement Is not the
primary goal of ENE, the ENE process can reduce litigation time and costs and promote settlement.

The Court ENE Program is governed by Los Angeles Superior Court Rules, Chapter 12.

A neutral third party called a "setflement officer,” who is also a retired judge, assists the parties in
negotiating their own seftlement and may evaluate the strengths and weaknesses of the case.

JURISDICTIONAL LIMITATIONS

Any case in which the amount in digpute is between $25,000-550,000 per plaintiff, and was not previously
referred to the Court ADR Program, can be sent to the Court ADR Program for mediation, arbitration, or
ENE by stipulation, election by plaintiff or order of the court.

Partles may voluntarily request ot initiate a mediation or arbitration proceeding, regardless of the amounit
In dispute.

Any case, regardless of the amount in dispute, may be ordered to a settlement conference. There [s no
manetary limit,

REFERRAL INFORMATION

Aftar the Court determines the suitability of a case for ADR, the Court directs the parties to the ADR Departrnent to initiate
the ADR process. Once the parties have completed the ADR intake forms, a Neutral may be selected.

ADR 005 10-03
LASC Approved
{Rev. 01-0T)

Pagoiof2




LOS ANGELES COUNTY
DISPUTE RESOLUTION PROGRAMS ACT (DRPA) CONTRACTORS

The following organizations provide mediation services under contract with the Los Angeles County
Department of Community & Senior Services. Services are provided to parties in any civil case filed in the Los
Angeles County Superior Court. Services are not provided under this program to family, probate, traffic,
criminal, appellate, mental heaith, unlawful detainer/eviction or juvenile court cases,

Asian-Pacific American Dispute Resolution Center

(213) 250-8190
(Spanish & Asian languages capabil:ty)

California Academy of Medlatmn Professionals
(818) 377-7250

Genter for Conflict Resolution
(818) 380.1840

Inland Valleys Justice Center

(909) 397-5780
(8panish language capability)

Office of the Los Angeles City Attorney Dispute Resolution Program

(213) 485-8324
{Spanish language capability)

Los Angeles County Bar Association Dispute Resolution Services

toll free number 1-877-4Resolve (737-6583) or (213) 896-6533
(Spanish language capability)

Los Angeles County Department of Consumer Affairs

(213) 974-0825
(Spanish language capability)

The Loyola Law School Center for Conflict Resolution

(213) 7361145
{Spanish language capability)

Martin Luther King Legacy Association Dispute Resolution Center

(323) 290-4132
{8panish language capability)

City of Norwalk
(562) 929-5603

DRPA Contractors do not provide legal advice or agsistance, including help with responding
to summonses, Accessing these services does not nagate any responsibility you have to
respond to a summons or appear at any set court date. See the reverse side of this sheet for

infarmation on the mediation process and abtaining legal advice.

THIS IS A TWO-SIDED DOCUMENT.

ADR 007 Q7.04 o Page 1 af 2
LASG Approved
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MAME, ADRRESS, AND TELEPHONE NUMBER OF ATTQRNEY OR PARTY WITHOUT ATTORMEY:

ATTURNEY FOR (Mame):

BETATE BAR NUMBER

Fnnerved for Clark's Fie Starmp

SUPERIOR COURT OF CALIFORNIA, COUNTY OF 1.OS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT:

STIPULATION TO PARTICIPATE IN +~
ALTERNATIVE DISPUTE RESOLUTION (ADR)

CASE MUMBER:

The undersigned parties stipulate to participate in an Alternative Dispute Resolution (ADR) process in the above-entitied

action, as follows:

Mediation

MNon-Binding Arbitration
Binding Arbitration
Early Neutra| Evaluation
Settlernent Conference

OOoopon

Dated:

Other ADR Process (describe):

Name of Stipulating Party
[ Plaintitf [} Defendamt [ Cross-dafendant

Narma of Party or Attorney Executing Stipulatian

Signature of Party or Attomey

MName of Stipulating Party
[J Plaintlif [ Dafandant [_] Cross-defendarit

Name of E'srty or Attormey Exacuting Stipulation

Signature of Party or Attormey

Mamae of Stipulating Party
1 Plaintif [0 Defendant ] Cross-defendant

Nama of Farty of Altamey Executing Stipulation

Stgnature of Party or Atternay

Name of Stipulating Party
I Plaintff [J Defendant [ Cross-defendant

ADR 101 10-04
LASC Appravad
{Rav, 01-07)

MName of Party or Attorney Exacuting Stipulation

[] Additianal signature(s) on reverse

STIPULATION TO PARTICIPATE IN
ALTERNATIVE DISPUTE RESOLUTION (ADR)

Signature of Party or Attornay

Cal. Rules of Court, tule 3.221
Paga 1 of 2
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PINNOCK & WAKEFIELD. A.P.C.
3033 Fifth Avenue, Suite 110

San Dicgo. CA 92103 ) ORIGINAL FILED

tecerraneno. (019) 858-3671 eaxna (019) 83R-3646

atroRNEy FOR v rAINGTT

% fatn ?w Mo e nd kitess), FOR COURT USE QNLY

SUPERIOf COURT OF CALIFORNIA, COUNTY aF  Los Angeles SEP 2 8 2007

streeTaocress: (3000 East Broadway
waime aocrese: OO0 East Broadway

ary ano ze cooe: Glendale, CA 91206 S ANGELES

arance save Glendale Courthouse SUPF‘RIOR COURT
CASE NAME: ~T/m Colrmnd |y GLETWPRLE AR ke PHALwACY
PAcipa EnTatPricrS (L2 ) Aned DOEY | THAMEL ¥, lwolueive

CIVIL CASE COVER SHEET Complex Cata Designation CASENUNRER: T
Unlimited [ vLimited BC 0456193
(Amount (Amourt [:] Counter |:] Joinder
demanded demanded is Filed with first appearance by defendant | "¢
axceeds $25,000)  $25,000 ar less) (Cal. Rules of Court, rule 3.402) REFT:

ltens 1-8 befow must be completed (see instructions on page 2).

1. Check ona box beiow for the case type that best describes this case:

Auto Tort Contract Pravislonally Camplox Civil Litigation
Auto (22) C_] Bresch of contractiwarranty (06)  (Cal. Rulos of Court, rules 3.400-3.403)
Uninsured matariat (48) :] Rule 3,740 collections (08) I:] Antitrust/Trade regulation (03)
Other P/PD/WD {Porsonal Injury/Property |:] Other collections (09) :1 Construetion defact (10)
Damage/Nrongful Death) Tart D Insurmnce coverage (18) |:| Mass tart (40)
Asbestos (04) 1 other contract (an [_] securities litigation (28)
Product liabillty (24) Roai Property (] EnviranmentalToxic tort (30)
Madical malpractica (45) D Eminent domain/tnverse ':] Insurance coveragé claims arlsing from the
Cthar P/PR/WD 123) eondermnation (14) above Iistad previsionally complax case
Mon-FIPD/WD (Other) Tort [ Wrongtut eviction (33) lypes (47)
[ Business tertunfait buginess practice {07) (] other reet property (26) Enfarcement of Judgment
E Civil righta {08) Unlawful Detalner [: Enforcemant of judgment (20)
| Defamation {13) ‘ Commercial (31) Miscellanaous Civil Complaint
L; Fraud {16) |:! Residential (32) ]:::[ RICD (27)
] intenectuar proparty (19) ] Crugs (38) Othar complaint (not speciflod sbove) (42)
[l Professional negligence (25) dudiclal Raviow Miscellanoaus Clvil Patition
[T other non-PiPDAWD tort (35) L1 assot tortsiturs (05) | Partpership and corporate governance (1)
EEmﬁluymant I:] Fetition re: arbitration award (11) Other petltion (not spacified abovs) {43)
Wrongful tarmination {36) I:I Writ of mandate {02)
L] Other employment (15) Ij Cthar judicial review (39)

2 Thiscase [__lis [w]isnot complex under rufe 3.400 of the Califomia Rules of Court, If the case is complex, mark the
factors requiring exceptional judicial management:

Large number of zeparately representad parties d. |:| Large number of witnesses

a.

b. [___j Extensive motion practice raising difficult or novel  a. l:l Coordination with related actions pending in one ar more courts
issLIes that will be time-consurming to resalve in ather counties, states, or countrias, or in a federal court

G |:] Substantial amount of documentary avidance f. [:j Substantial postjudgment judicial supervision

Remedies sought (check alf that apply): a [« ] monetary  b.[¥ ] nonmonetary: declaratory or injunctive relief  ¢. [ punitive
Number of causes of action (specify); 2

This case E is - ig not  a clase action suit,
If there ara 2ny knawn related cases, file and serve a notica of relatad case. (You may use form CM- 215)

oo w

!

|

Date: 09/24,2007 ‘ .
Theodore A. Pinnock, Esq. ) ‘—7",*‘]/
ITYPE 2R PRINT NAME) EVINATURE OF FARTY (R ATTGFMEY FOR FARTY)
NOTICE

= Plaintiff myst file this cover sheet with the first paper filed in the action or proceeding (except small claims cases qr cases filed
under the Probate Code, Family Code. or Welfare and Institutions Code). (Cal. Rules of Court. rule 3 220,) Failure to file may result

N sanctions.

* Fite this cover sheat in addition o any cover sheet required by local court rule.

* If this case is complex under rule 3.400 et seq, of the Caiifarnia Rules of Court, you must serve a copy of this cover sheet an all
other parties to the action or proceeding.

* Un'ess this is a collections case under rule 3.740 or a cornplex case, this cover sheet will be used for statistical purpoges onb« v ot

F_‘;m" Adnpind toe ',lgn,‘]a[qry Ugg B L.l Rytes af Fl}uﬂ TR W29, 34009403, 1 ;'-lb.
dudtient Comsaed of Zaaforra CIV“,.. CASE CDVER SHEET i Stacdardd of JudioRl Adee erance, st 10
A Bey Jaiy 20T www.Cowrinfo fa gov

Armrican Lagaiim, Ine

e Forms Workfaw wom




INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CM-010
To Plaintiffs and Others Filing First Papers, If you are filing a first paper (for example, a complaint) In a civil case, you must
somplete and file, alang with your first paper, the Civil Case Cover Sheet cantained on page 1. This information will be used fo cormpile
statistics about the types and numbers of cases fled. You must complete tems 1 through 6 an the sheet, Initem 1, you must check
one box for the case type that best describes the casa. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multipla causes of action, check the box that best indicates the primary cause of action,
To assist you in completing the sheet, examples of tha cases that belong urder each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Fallure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsael, or bath to sanctions urndar rules 2,30 and 3.220 of the California Rules of Court.

To Parties in Rule 1.740 Collections Casea. A "collections case” under rule 3.740 is defined as an action for recovery of monay
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attormey's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seaking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real properly, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt fram the general
tirne-for-service requiraments and case management rules, unless a defendant files a responsive pleading. A rule 3,740 collactions
case will be subjact to the requiremants for sarvice and obtaining a judgmant in rula 3.740.

To Parties in Complax Cases. In complex cases only, parties must also use the Civil Case Cover Sheel to designate whether the
case |s complex. if a plaintiff believes the case Is complax under rule 3.400 of the Califomia Rules of Gourt, this must be indicated by
completing the appropriate boxes in iterns 1 and 2, If a plaintiff designates a case as complex, the cover sheet must be servad with the
complaint on all parties to the action. A defendant may file and sarva no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the ¢ase i complex.

Auto Tort
Auto (22)-Parsonal Injury/Property
Damaga/Wrongtul Death
Uninaurad Motorist (46) (if the
cose Involves an uninsurad
motorist clairm subject (o
arbitratlon, check this item
instead of Auty)
Other PIPD/WD (Porsonal Injury
_I"-':r:lpnrty Damage/Wrangful Death)
o

Asbestos (04)

Ashestos Proparty Damagea
Asbastos Parscral Injury/
Wrongful Death
Product Liability fnat aabastos or
texiclenvironmental) (24)

Medlcal Malpractics (45)

Medlcal Malpractice—
Physiclans & Surgeons

Other Profossional Health Care
Malpractice

Other PI/PD/WD (23)

Promisan Liability (e.g,, slp
and fall)

Intantianal Bodily InjuryPRAWD
{8.g., assault, vandalism)

Intentional Infliction of
Emeticnal Distrass

Megitgent Infliction of
Emaotional Distrasa

Cther PYPDAWD

Non-PI/PO/WD {Other) Tort

Business Tort/Unfair Business
Practice (07)

Civil Rights (0.q., discrimination,
false arrest) (rot civil
harassmant) (08)

Gefamation (8.9., slandar, liken

{13)

Fraud (18)

Intelfectual Property (19)

Professtonal Megligence (25)
tagal Malpractice
Cther Professional Malpractice

(nat medical or legal}

Dthar Nan-PLPD/WD Tart (35)

Employment
Wrongful Termination {36)
Other Employmant (15)

CASE TYPES AND EXAMPLES
Contract
Breach of ContractWaranty (08)
Breach of Rental/Leasa
Contract {rrat uniawhl detainer
or wrangful evictian)
Contract'Warranty Braach-—Sallar
Phaintiff (riot fraud or negligance)
Negligent Breach of Contract/
Warranty
Other Broaach of Contract\Warranty
Collections {e.g., monay owed, opan
book accounts) {09)
Callection Caze—Sallar Plaintiff
Other Fromigzaory Note/Collections
Casa
Insurance Coverage (not provisionaily
compiex) (18)
Auto Subrogation
Other Coverage

Cther Contract (37)
Contractual Fraud
Cther Contract Dispute

Real Property

Eminent Domaln/invarsa
GCondamnation (14)

Wrangful Eviction (33)

Othar Real Praperty (2.9,, quiet title) (26)
Writ of Possesslon of Real Proparty
Merigage Foreciosura
Gluist Titla
Other Real Proparty (not syminent
dornaln, landlorditenant, or
larechisurs)

Unlawful Detainar

Commercial (31)

Residential (32)

Drugs (38) (if the case invalves iegel
drugs, check ttug iterm; atherwse,
raport as Commercial or Residential)

Judicial Review

Azzat Forfeiture (05)

Patition Ra: Arbitration Award (11)

Wit of Mandata (02)
Writ—Administrative Mandamus
Writ-Mandamus on Limited Court

Case Matler
Writ-Other Limited Court Case
Raviow
Other Judicial Review (39)
Review of Health Officer Ordar
Noties of Appeal-Labor
Commissionar Appeals

Provisionally Complex Civit Litlgation (Cal,
Rules of Court Rulas 3,400-3.403)

Anttrust/Trada Regulation (03)
Construction Defect (10)
Claims Involving Msas Tort (40)
Saecutities Litigation (28)
Environmantal/Toxic Tort (30
Insurance Coverage Claims
(erising from provisionally complex
casa type fisted above) (41)
Enforcemant of Judgmeant
Enforcement of Judgment (20)

Abstract of Judgment (Out of
County)

Confession of Judgment (nan-
domestic rolationsg)

Sister State Judgmant

Administrative Agancy Award
{not unpeid taxes)

Petition/Certification of Entry of
Judgment on Unpaid Taxes

Othecra%rx‘urmment of Judgment

Miscattaneous Clvll Complalnt
RICO (27}
Cther Carmplaint (not speciffod
abova) (42}
Declaratory Refief Qnly
ihjunetive Relief Only (non-
harassrent)
Mechanles Lian
Other Commercial Complaint
Case (non-tortnon-complex)
Othar Civit Complalnt
{han-lortinon-complax)
Miacollanecus Clvil Petition
Partnership and Corporate
Governanca (21)
Cthar Patition (not specifed
abgva) (43}
Civil Harassment
Workplace Vislarca
ElderiDapandant Adult
Abuza
Election Contest
Pelitien for Nama Change
Fetition for Rallef Fram Late
Claim
Other Civil Patittan

ML Rae 1oy 1 Y
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CIVIL CASE COVER SHEET ADDENDUM AND STATEMENT OF LOCATION
{CERTIFICATE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION)

This form is required pursuant to LASC Local Rule 2.0 in all new civil casa filings in tha Los Angeles Superior Court,
Iterm 1. Check the types of hearing and fill in the estimated length of hearing expected for this case:

JURY TRIAL? ¥] vES  cLAsS action? Ulves LMITED cAsE? [)ves Time ESTIMATED FOR TRIAL__ 3 L HOURS, & DAYS
ltem II. Select the eorrect district and courthouse location {4 steps — If you checked “Limited Case”, skip ta Item i, Pg. 4}
Step 1: ARer first completing the Civil Case Cover Sheet Form, find the main civil case cover sheet heading for your case in
the left margin below, and, to the right in Column A\, the Civil Case Cover Sheet case typa you sefected.
Step 2! Check ona Superior Caurt type of action in Column B below which best describes the nature of this case.

Step 3: In Column C, circie the reason for the court location choice that applies to the type of action you have chacked.
For any exception to the court location, see Los Angeles Superlar Court Local Rule 2.0.

Applicable Raasons for Choosing Gourthouge Location (see Column C balow)

Farsanal Injury ,
Property Damage ~ assaull, vandaliarm, etc,) 1.2
Wrongful Death 1] AT270 Intentioral Infliction of Emationat Distress 12 3

1.2

1. Clnaz Actlona rmust be fillad In the County Courthouze, Central Distrcl, 8. Location of property ar permanantly garaged vehisls,
2. May be filed in Cantral (Other counly, o na Bedily Injury/Proparty Damage). 7. Location where petitioner resides, :
3, Location where cause of action arpse, 8, Locallon wharain defundanl.’rea-spondent functions whally,
4. Loeation whera bodlly injury, death or damafge occurred, 9. Loeation whera ana ar more of the partles regida.
&. Location whera parformanee raguired or dafemdant rosldes, 10. Location of Labor Commissioner Office.
Step 4: Fill in the information requested on page 4 in tem {1l complete [tem IV, Sign the declaration.
A B c
Civil Casa Caver Sheet | Type of Actlon Applicable Reasons -
o Category Na. (Chack only one) Sae Stop 3 Abova
=
'; Aute (22) 0 A7100 Motor Vehicle - Parsonal Injury/Property Damage/Vrongful Death 1.2, 4.
-
= —
4 Uninsured Matorist (45} i3 AT110 Parsonal Injury/Property DamageiWrongful Death - Unlnsured Motorist | 1, 2., 4.
e Tre——r— me— Tr— r— e e —— —
(L] AB070 Asbesios Property Damage 2
& r Asbestos (04} L) A7221 Asbestos - Personat Injury/Wrangiul Death a
B~
E E Praduct Liabiity (24) L] A7260 Product Liabillly (nat asbestos or toxic/enviranmental) 1.2.3.4. 8
= o
5 2 ) h
Z E Medical Malpractice (45) A7210 Medlcal Malpractice - Physiclans & Surgeons 1.2, 4.
= & L1 A7240 Other Professlansi Health Care Malpractica 1.2, 4
c 2 -
a = I A7250 Premises Liablility (a.g.. slip and fail) -
a L2
2 E Other [] A7230 Intentionat Bodily Injury/Property Damaga/Mrengful Death (e.g.,
- A
o
z 5
oa

2% |0 A7Z20 Qther Personal Injury/Praperty Qamage/Wrangful Death 4

¢ e T— T —— T T —— —r T — —

(=]
g b= Business Tant (07) L. AG029 Other CommercialBusiness Tart (nat Taud/breach of eonfrast) 1.2 1.
=
=

o .
9: 8 Civil Rights (08) ¥l ABONS  Civil Rights/Discrimination 1. 2.@
o
53 ‘
T ] Defamation (13) 4 AEO10 Defamation (slandenlibel) 1.2.3
]
-] .
g 5 Fraud (16) - AB013 Fraud (no contract) .
E @
a3
c E
o B
24
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E FURAT TITLY TASE NUMBER
b}
8~ M Counniy. LA bl o
=2 T
-
22 A B
S | Civil Case Caver c
T & | Sheet Catogory No. Type af Action Applicable Reasons
: |E {Check only one) -S¢e Step 3 Above
£z
= 2 Prafeasional _}A801T Legal M 1.2
g 8 Negligence _ egal Malpractice -}
g % 125) L] ABUSO Other Frofessional Malpractice (rot medical or legal) 1.2.3
-}
£ 3 .
F Other (35) I.] AB025 Other Non-Pergonal InjuryiFroperty Damage tort 2.4
= Wrongful Terminatlon - -
@ g ] aAe0a? wrongful Tarmination 1.2 13
£ (38) . 2.3
Y
= Oth -
= er E(TE:"V'“E”' (] AB024 Other Employment Complaint Case 1.2.3,
W IZ) A810% Labor Commissionar Appasis 10
P _m
Breach of Cottract/ 0 ABO04 Breach of Rental/Lease Contract {not Unlawful Detainer o wranhgful eviction) .5,
WE(‘B"B")’“V ] AG0GB  CortractWarranty Breach -Seller Plaintiff (ne fraud/negligence) 25
{tiot insuranca) (0 A8018  Magligent Breack of Contract/Warranty {no fraud) 1 2 &
s 00 Ae028  Gther Breach of ContractWarranty {not fraud or negligence) 1 . . . 5‘
g L 2.5
§ Collactions [J A6002 Collections Case-Saller Plaintif 2.5 B
(09) (0 A8012 Other Promizsery Note/Collactions Casa 2 5
i ]
nsuranc(q;a(.‘ioveragﬂ [ AB015 Insurance Coveraga (not complex) 1.2.5,8
Other Contract [l AB008 Contractual Fraud 1.2 3 8
(37) [l AB031 Tortious Intarfarance 1.,2.3.§
[7 AB027 Other Contract Dispute(not breach/ ffraud/negl
pute(not breachinsurance/fraud/negligence) 1.2.3,8
[ rr—— r— e ere—
Ermi t
Dom;im::erae (7 A7300 Eminent Domaln/Condarmpation Number of parcels_ 2.
E Condemnation (14)
o
=3 Wrongful Eviction
nE_ 9(33) 0 A8023 Wrangful Eviction Case 2.8
E
o Other Raal Property 1 asn1s Martgage Foraclosure 2.8
(28) [0 A8032 Quiet Title _—
'] AB0BO Gther Real Property (not eminent domain, landtard/tenant, forackasure ) o
B T 2" EI
2 " s e —————— —
2 Unlawful Detainer- -
E gn?nn::argi:tla(';:)r Lo ABI21 Unlawful Detsiner-Commerzial {not drugs or wrangful aviction) 2,8
(=]
=5 Unl I Jetainar- -
..; gﬁﬁnﬁ;??g 2 ABG20 Untawful Detainer-Ragidential (not drugs or wrongful avietian) 7.6
o
[ Urnlawfi -
= n Bmkgﬂ?g;”m AB022 Unlawfid Detainer-Drugs 2.8
% o T— m— Trm— mrem
% Asset For'eitura |08) . ABICR  Aszset Parfeiture Casa 2.8,
; Petition h f;rb"“““"'” i AB115 Petition ta Campel/Confrm/Vacate Arblration 2.8 J
S
=]
3
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SHOET TITLE, CASE MLVBER
STAM. Cotant iy GLENDRE HAN ek PH AR And
—
A B C
Clvil Case Cover Sheet Type of Action Applicable Reasona -
Category N, {Check only ona) Sen Step 3 Above
LD ABTSEY Wit - Administrative Mardamus 2. 8.
Writ of Mandata —i ABT52  Writ - Mandamus on Lirited Court Gase Matter a
(02) (3 AG153 Wit - Other Limited Gourt Case Review 9
O'he”“%ﬁ?' Review ] AG150  Othar Writ /udicial Review 2.8
—— e e e .
Antitrust/Trade -
Reguiation (03) [Z] ABOGS  Antitrst/Trada Regulation 1.2, 8.
feonsiruction Defect (10) ] A8007 Consiruction defect 1, 2.3
Clairms nvolving Mas
Tort [40)9 ® ] ABOOB Clalms Invalving Masa Tort 1,2, 8
Securhtles Litigatlon (28) [ Ag035 Sacurities Litigatlon Case ' 28
Taxie Tort - .
Enviroamental (30) [T ABO36 Toxle TortEnvironmental 1.2.3., 8
é?:l';::r;f:mcg‘;?;:ig;x O As014 Insurance Coverage/Subrogation (complax case anly) 1.2, 48, 8
Casa (41)
—_— ﬁ e —— T
O] AB141 Sister Stata Judgment 2.8
Enforcement 9 AB160  Abstract of Judgrment 2.8
of Judgrment L1 AB107 Confassion of Judgment (non-domastic relations) 2. g
(20) [0 A8140 Administrativa Agency Award (not unpald taxes) 2 8
(] AB114 Petiion/Certificate far Entry of Judgment on Unpaid Tax o
2.8
7] AB112 Other Enforcament of Judgment Cage s 88
L, B8
RICO (27) | AB033 Racketaering (RICO) Case 1,2.,8
{1 Agba0 Dervlaratory Relief Only 1.2.8
Other Camplaints (] AG040 Injunctive Reliaf Only (not demastic/harasament) 2 8
(Not Specified Above) ‘
O Aeo11 Other Commercial Complaint Case (non-tort/non-camplex) 1. 2 B
(42) I} ABODD  Other Clvii Complalnt {non-tarynan-camplex) 1.2 8
ﬁﬂﬂﬂmsmﬂ Corporation i] AB113 Pannership and Carparale Governance Case 2 8
Gavernance(21) o
EOAB121 Civil Harassment 2.3 9
... AB123 Workplace Harassment 2 a
~ AB1Z4 ElderDependeni Adult Abuse Case 71 a8
Other Patitions . o
(Mot Specified Above) — AG13Q Election Contest 2
43 A8110 Petition r Change of Mama 2 7
.o AG170 Petition for Reliaf from Lata Claim Law > 34 8
. ABTNO Qther Givil Patition T
2.9
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AHORT TITLE: CASE MULEER
: e DA E W PHARM A
t

ltem NI. Staternent of Location: Enter the address of the accident, party's residence ar place of business, perfarmancea, ar
other circumstance indicated in Item 1), Step 3 on Page 1, as the proper reason for filing in the court location you selected,

REASON. CHECK THE NUMBER UNDER COLUMN ¢ ALORESS:
WHICH APPLIES IN THIS CASE 63 , N PM* P'-'IC‘.‘- /4 VEr e
212,304 155, 26, (07, 108, [79. 1210,
CITY! STATE: ZIF CCOE:
GLENDALE CA Aige3

ltern V. Daclaration of Assignmant; | declare under penalty of perjury under the laws of the State of California that the foragoing is
true and carrect and that the above-entitled matter is properly filed for assignment to the Zlendale caurthouse in tha

Morth Central District of the Los Angeles Superior Court (Cods Civ. Proe,, § 392 et seq., and LASC Local Rule 2.0,
subds, (b), (c) and (d)).

Dated: _na/24/2007

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO
PROPERLY COMMENCE YOUR NEW COURT CASE:

1. Original Cornplaint or Petition.

If filing a Complaint, a completed Summong farm for issuance by the Clerk.

Civil Case Cover Sheet form CM-010.

Complete Addendum to Civil Case Cover Sheat forrn LACIV 109 (Rev, 01/07), LASC Approved 03-04.

Payment in full of the filing fee, unless fees have been waived.

® oo s W

Signed order appointing the Guardian ad Litem, JC form FL-935, if the plaintiff or petitioner is a minar
under 18 years of age, or if required by Court.

7. Additional copies of documents to be confarmed by the Clerk. Copies of the cover sheet and this addendum
must be served alang with the summans and complaint, ar other initiating pleading in the case,

YTV —— CIVIL CASE COVER SHEET ADDENDUM LASC. rae 2.0
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PINNOCK & WAKEFIELD

A Professional Corporation

Theodore A. Pinnock. Esq. Bar #: 153434 ORIGINAL FILED
David C. Wakefield, Esq. Bar #: 185736

Michelle L. Wakefield, Esq.  Bar #: 200424 SEP 2 8 2007

3033 Fifth Avenue, Suite 410

San Diego, CA 92103 ‘ o
Telephone: 619.858.3671 O3 ANE%%EUSRT
Facsimile: 619.858.3646 SUPERIO

Attorneys for Plaintiff

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

JIM COHAN; Case No.
Plaintiff, EC 045613
CIVIL COMPLAINT;:
v. DISCRIMINATORY PRACTICES IN
PUBLIC ACCOMMODATIONS

[42 U.S.C. 12182(a) ET. SEQ; CIVIL
GLENDALE HAN KUK PHARMACY; | CODE 51, 52, 54, 54.1]

PACIFIC ENTERPRISES LLC; And
DOES 1 THROUGH 10, Inclusive

Defendants.

NAMED DEFENDANTS AND NAMED PLAINTIFE

1. Defendants are, and, at all times mentioned herein, were, a business or
corporation or franchise organized and existing and/or doing business under the laws of
the State of California.

2. Plaintiffs are further informed and believe and thereon allege that Defendants
GLENDALE HAN KUK PHARMACY: and PACIFIC ENTERPRISES LLC are the
awners, operators, and/or lessors of the real property, as well as the busincss operated
thereon. GLENDALE HAN KUK PHARMACY, INC.

MAILING ADDRESS:

COMPLAINT




831 NORTH PACIFIC AVENUE #G

GLENDALE, CA 91203

TYPE: ARTICLES OF INCORPORATION (DOMESTIC)

REGISTERED AGENT: SOON H CHOI

REGISTERED OFFICE:

831 NORTH PACIFIC AVENUE #G

GLENDALE., CA 91203

PROPERTY OWNER: PACIFIC ENTERPRISES LLC (COMPANY/CORPORATION)
PROPERTY ADDRESS: 831 N PACIFIC AVE, GLENDALE, CA 91203

COMPANY NAME: PACIFIC ENTERPRISES, LLC

REGISTERED AGENT: SOSTK M. KHATCHATURIAN

REGISTERED OFFICE:

1007 SOUTH CENTRAL AVENUE #100

GLENDALE, CA 91204

3. The words “Plaintiffs” and "Plaintiff's Member" as used herein specifically
include the organization and TRIPPLE AAA ASSOCIATION FOR CHILDREN AND
ADULTS WITH DEVELOPMENTAL DISABILITIES, SUING ON BEHALF OF ITS
MEMBERS, JIM COHAN; and persons associated with its Members who accompanied
Members to Defendants’ facilities.

4, Defendants Does | through 10, were at all times relevant herein subsidiaries,
employers, employees, agents, of Defendants GLENDALE HAN KUK PHARMACY;
and PACTFIC ENTERPRISES LLC. Plaintiffs ate ignorant of the true names and
capacities of Defendants sued herein as Does 1 through 10, inclusive, and therefore sues
these Defendants by such fictitious names. Plaintiffs will pray leave of the court to
amend this complaint to allege the true names and capacities of the Does when

ascertained.,

COMPLAINT
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5. Plaintiffs are informed and believe. and thereon allege, that Defendants and each
of them herein were, at all times relevant to the action. the owner, lessor, lessee,
franchiser. franchisee, general partner, limited partner, agent. employee. representing
partner, or joint venturer of the remaining Defendants and were acting within the course
and scope of that relationship. Plaintiffs are further informed and believe, and thercon
allege, that cach of the Defendants herein gave consent to, ratified, and/or authorized the

acts alleged herein to each of the remaining Defendants.

CONCISE SET OF FACTS
6. Plaintiff’s Members JIM COHAN visited the Defendants’ facility, Plaintiff has an

impairment.
7. Defendants failed to provide auxiliary aids and services that are necessary to
ensure equal access to the goods, services, privileges, or accommadations that it offers.
Title 28, part 36.303 of Code of Federal Regulations states:
{a) General. A public accommodation shall take those steps that may be
necessary to ensurc that no individual with a disability is excluded, denied
services, segregated or otherwise treated differently than other individuals
because of the absence of auxiliary aids and services, unless the public
accommodation can demonstrate that taking those steps would
fundamentally alter the nature of the goods, services, facilities, privileges,
advantages, or accommodations being offered or would result in an undue
burden, i.c., significant difficulty or expense.
(b) Examples. The term "auxiliary aids and services" includes:
(1) Qualified interpreters. notetakers. computer-aided transcription
services. written materials, telephone handset amplifiers, assistive

listening devices, assistive listening systems, telephones compatible with

COMPLAINT
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hearing aids. closed caption decoders, open and closed captioning,

telecommunications devices for deaf persons (TDD's), videotext displays,

or other effective methads of making aurally delivered matenals available

to individuals with hearing impairments;

(2) Qualified readers, taped texts, audio recordings, Brailled materials,

large print materials, or other effective methods of making visually

delivered materials available to individuals with visual impairments;

(3) Acquisition or modification of equipment or devices; and

{4) Other similar services and actions.

(¢) Effective communication. A public accommodation shall furnish

appropriate auxiliary aids and services where necessary to ensure effective

communication with individuals with disabilities.
Defendants failed to comply with Title 28, part 36.303 of Code of Federal Regulations as
it failed to provide Qualified readers, taped texts, audio recordings, Brailled materials, or
large print materials, Further, Defendants failed to remove architectural barriers as
attached as Exhibit A.
8. Plaintiff’s Member and Plaintiff(s) have physical impairments because their
conditions affect one or more of the following body systems: neurological,
musculoskeletal, special sense organs, and/or cardiovascular. Further, Plainti[fs
Member and Plaintiff(s) said physical impairments substantially lirits one or more of the
following major life activities: secing and mobility. In addition, Plaintiff’s Member and
Plaintiff(s) cannot perform one or more of the said major life activities in the manner,
speed, and duration when compared to the average petson. Moreover, Plaintiff's
Member and Plaintiff(s) has a history of or has been classifted as having a physical
impairment as required by 42 U.8.C. § [2102(2)(A).

9. Plaintiff's Members expressly intend to patronize the establishment and the

COMPLAINT
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property that is the subject of this Comiplaint in the immediate future.

10, Plaintiff s Member was deterred from patronizing the facility.

WHAT CLAIMS ARE PLAINTIFFS ALLEGING AGAINST EACH NAMED
DEFENDANT

11.  Defendants GLENDALE HAN KUK PHARMACY: PACIFIC ENTERPRISES

LLC: and Does 1 through 10 will be referred to collectively hercinafter as “Defendants.”
12.  Plaintifts aver that the Defendants are liable for the following claims as alleged
helow:
DISCRIMINATORY PRACTICES IN PUBLIC ACCOMMODATIONS
FIRST CAUSE OF ACTION AGAINST ALL DEFENDANTS- Claims Under The

Americans With Disabilities Act Of 1990

Claim |

13. Based on the facts stated above, Defendants discriminated against Plaintiffs on the
basis of disability in the full and equal cnjoyment of the goods, services, facilities,
privileges, advantages, or accommodations of any place of public  accommodation as
Defendants own, lease (or lease to), or operate a  place of public accommodation in
viplation of 42 U.S.C. §121382.

Clajm IT

14, Based on the facts stated above, Defendants discriminated against Plaintiffs
directly, or through contractual, licensing, or other arrangements, to a denial of the
opportunity of the individual or class to participate in or benefit from the goods, scrvices,
facilities, privileges, advantages, or accommodations of an entity in violation of 42
U.5.C. §12182.

Claim I

15. Based on the Tacts stated above, Defendants discriminated against Plaintiffs as it

is discriminatory to afford an individual or class of individuals, on the basis of a disability

COMPLATINT
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or disabilities of such individual or class, directly, or through contractual, licensing, or
other arrangements with the opportunity to participate in or benefit from a good, service,
facility, privilege, advantage, or accommedation that is not equal to that afforded to other
individuals in violation of 42 U.5.C. §12182.

Claim IV

16. Based on the facts stated above, Defendants discriminated against Plaintiffs as it
is discriminatory to provide an individual or class of individuals, on the basis of a
disability or disabilities of such individual or class, directly, or through contractual,
licensing, or other arrangements with a good, service, facility, privilege, advantage, or
accommodation that is different or separate from that provided to other individuals.
Claim V

17.  Based on the facts stated above, Defendants discriminated against Plaintiffs as
Defendants failed to afforded to an individual with a disability in the most integrated
sciting appropriate to the needs of the individual in violation of 42 U.S5.C, §12182.

Claim VI

18.  Based on the facts stated above, Defendants discriminated against Plaintiffs as
Defendants utilized standards or criteria or methods of administration that have the effect
of discriminating on the basis of disability; or that perpetuate the discrimination of others
who are subject to common administrative control in violation of 42 U.5.C. §12182.
Claim VII

19.  Based on the facts stated above, Defendants discriminated against Plaintiffs as it
is discriminatory to exclude or otherwise deny equal goods. services, facilities, privileges,
advantages, accommodations. or other opportunities to an individual or entity because of
the known disability of an individual with whom the individual or entity is known to have
a relationship or association in vielation of 42 U.S.C. §12182. See Niece v. Fitzner 922 .

Supp. 1208 (1996)

COMPLAINT




Claim VIII

20.  Based on the facts stated above. Defendants diseriminated against Plaintiffs as
Defendants engaged in the specific prohibitions as stated in 42 U.S.C. §12182.

Claim IX

21. Based on the facts stated above, Defendants disctiminated against Plaintitfs as
Defendant failed to demonstrate that the removal of a barrier is not readily achievable,
and made such goods, services, facilities, privileges, advantages, or accommodations
available through alternative methods in a segregated manner in violation of 42 U.S.C.
§12182.

Claim X

22, Based on the facts stated above, Defendants discriminated against Plaintiffs as
Defendants altered the use of their establishment in a manner that alfected or could have
affected the usability of the facility or part thereof and failed 1o make alterations in such a
manner that, to the maximum extent feasible, the altered portions of the facility are
readily accessible to and usable by individuals with disabilities, including individuals
who use wheelchairs in violation of 42 U.5.C. §12183.

23, WHEREFORE, Plaintiffs pray for judgment and relief as hereinafter set forth.

SECOND CAUSE OF ACTION AGAINST ALL DEFENDANTS - CLAIMS UNDER
CALIFORNIA ACCESSIBILITY LAWS

CLAIM I Denial Of Full And Equal Access

24.  Based on the facts plead above and elsewhere in this complaint, Plaintiff's

Member and Plaintiff(s) was denied full and cqual access to Defendants’ goods. services,
facilities, privileges, advantages, or accommodations within a public accommodation
owned, leased, and/or operated by Defendants as required by Civil Code Sections 54 and

54,1,
CLAIM IT: Failure To Modify Practices, Policies And Procedures

COMPLAINT
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25. Based on the facts plead at { 6-16 above and elsewhete herein this complaint,
Defendants failed and refused to provide a reasonable alternative by modifying its
practices, policies, and procedures in that they failed to have a scheme, plan, or design to
assist Plaintiffs and/or others similarly situated in entering and utilizing Defendants’
services as required by Civil Code § 54.1. Thus, Plaintiff's Member and Plaintiff(s) were
subjected to discrimination in violation of Civil Code § 54.1.

CLAIM II: Violation Of The Unruh Act

26.  Based on the facts plead above and elsewhere herein this complaint and because
Defendants violated the Civil Code § 51 by failing to comply with 42 United States Code
§ 12182(bX D A)Gv) and 42 U.S.C. § 12183(a)2), Defendants did and continue to
knowingly discriminate against Plaintiffs and persons similarly situated in violation of
Civil Code §§ 51, 52, and 54.1. Plaintitfs allege the access violations alleged here are so
obvious as to implicate at least a prima facie case of discriminatory intent.

27. Based on the facts plead above, Claims I, 11, and Il of Plaintiffs’ Second Cause
Of Action above, and the facts elsewhere herein this complaint, Plaintiffs will suffer
irreparable harm unless Defendants are ordered to remove architectural, non-
architectural, and communication barriers at Defendants’ public accommodation.
Plaintiffs allege that Defendants’ discriminatory conduct is capable of repetition, and this
discriminatory repetition adversely impacts Plaintiffs and a substantial segment of the
disability community. Plaintiffs allege there is a state and national public interest in
requiring accessibility in places of public accommodation. Plaintiffs have no adequate
remedy at law to redress the discriminatory conduct of Defendants. Plaintiffs desire to
return to Defendants” places of business in the immediate future. Accordingly, the
Plaintiffs allege that a structural or mandatory injunction is necessary to enjoin
compliance with state civil rights laws cnacted for the benefit of individuals with

disabilities.
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23, Wherefore, Plaintiffs pray for damages and relief as hereinafter stated.

DEMAND FOR JUDGMENT FOR RELIEF:

For injunctive relicf pursuant to 42 U.S.C. § 12188(a).

For damages pursuant to Cal. Civil Code § 52 or 54.3

For attorneys fees pursuant to 42 U.5.C. § 1988, 42 U.S.C. § 12205, and Cal.
ivil Code § 51, 52; 54.3;

A Jury Trial and;

For such other further relief as the court deems proper.

mUgn® »

Respectfully submitted:

& WAKETIELD, A.P.C.

Dated: September 6, 2007

By:

THEODORE A. PINNOCK, ESQ.
MICHELLE L. WAKEFIELD, ESQ.
Attormeys for Plaintiffs

COMBLAINT




Exhibit A

ACCESSIBILITY SURVEY
ADA TITLE III

Disability Compliance Documentation

Reported August 6, 2007

GLENDALE HAN KUK PHARMACY
831 PACIFIC AVE.
GLENDALE 91203

Report of Findings

L. IN GENERAL

This report focuses on architectural barriers and the provision of auxiliary aids
which may challenge access to goods or services. This is only a preliminary
report conducted to comply with Rule 11 of the Federal Rules of Civil
Procedure.

. AUXILIARY AIDS: The pharmacy provides written information to
customers without offering large print, Braille or taped text. Written
information in the form of medicine instructions is given to customers to
take home.

A pharmacy must provide the Auxiliary Aids as follows:

a. Purchase Braille Translation Software: The industry leading multi-
platform, multi-language Braille translator for anyone from the casual uset to the
power user. Approximate Cost Price: $580.00, The purpose of the device is to
translate current word documents to be printed as Braille.

b. Purchase or provide Digital Dictating Machine/Voice. Approximate Cost

Price: $15.00. The purpose of this machine is to provide taped text to
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cnstomers that are blind that do not read Braille.

¢ Provide large Print by using Microsoft Word.

Large Print is 16 point or greater upon customer request.

d. Provide Qualified Reader - A trained employee who

reads the prescriptions. Costs —none.

e. Provide signage as to the availability of auxiliary aids;

f. Provide staff training as to how to provide auxiliary aids and to provide
staff training to recognize customers with sight impairments to offer available

auxiliary aids.

IIL ARCHITECTURAL BARRIERS

A. VIOLATIONS

At the parking entrance there is no disabled parking tow away sign

Public places are not on an accessible route of travel

The accessible route in public spaces is 287

There is not a 5-foot or T-shape space fot turning a wheelchair around completely

This report contains a number of serious violations to the accessibility Standards as
outlined in the ADA Act of 1990 Title III, and the California Accessibility Standards
Title 24. However, more violations could, and perhaps do exist. A more detailed study
must be conducted to identify all violations. Such a study is bevond the scope of the
violations noted in this survey.



