Exhibit A

customers that are blind that do not read Braille,

& Provide large Print by using Microsoft Word.

Large Print is 16 point or greater upon customer request.

d. Provide Qualified Reader - A rrained employee who

reads the prescriptions. Costs —none,

&, Provide signage as to the availability of auxiliary aids;

f. Provide staff training as to how to provide auxiliary aids and to provide
staff training to recognize custorners with sight impatrments o offer available

auxiliary aids.

I ARCHITECTURAL BARRIERS

A. VIOLATIONS

No van accessible parking

At the parking entrance there is no disabled parking tow away sign

Inaccessible entrances do not have signs indicating the location of the nearest accessible
éntrance

The door cannot be opened without a force of 10 Ibf

This report contains a number of serious violations to the accessibility Standards as
outlined in the ADA Act of 1990 Title lII, and the California Accessibility Standards
Title 24. However, more violations could, and perhaps do exist. A more detailed study
must be conductzd to identify all violations. Such a study is beyond the scope of the
violations noted in this survey.



